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Change Email Address

1.
On the Dashboard click 
“Settings”.
Then click the “Arrow” 
icon on the Profile section.

2.
Next, click the “Pencil” 

icon in the Email field to
edit your email address.

3.
Email address changes 
can only be made once 
per month.
A pop-up message will 
appear. Click “Continue”.



4.
You will be directed to 
the email change page.
Enter your new email 
address in the provided 
field.

5.
After entering the new email 

address, click “Save”,
then click “Confirm”.
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6.
A verification code will be
sent to your registered email 
address. Enter the 6-digit
verification code, then click 
“Continue”. Next, enter your 
m-PIN.
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7.
Enter your m-PIN to 
proceed.

8.
On the Face Verification 

page, follow the instructions
displayed on the screen. 

Click “Start Verification”.

9.
Follow the instructions for 
facial movement.
Example: turn your head left 
and right slowly.
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10.
Your verification is
being processed.
Please wait for the
validation to complete on 
this page.

11.
Your email address has been 

successfully updated.
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